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including assessment of educational satisfaction, current employment levels, 
and current student status. (PGS) 



Reproductions supplied by EDRS are the best that can be made 
from the original document. 



;rco / o"2 Ttd 



0 

1 Germanna Community 

® College 

I 



Locust Grove ♦ Fredericksburg 

Student Outcomes Assessment 1998-99 





A Progress Report to the 
Virginia Community College System 



John W. Curtis 

Director of Institutional Research and Planning 
September 15, 1999 



U S DEPARTMENT OF EDUCATION 
Office Of Educational Research and Improvement 
EDUCATIONAL RESOURCES INFORMATION 
CENTER (ERIC) 

This document has been reproduced as 
received from the person or organization 
originating it. 

□ Minor changes have been made to 
improve reproduction quality. 



• Points of view or opinions stated in this 
document do not necessarily represent 
official OERI position or policy. 



PERMISSION TO REPRODUCE AND 
DISSEMINATE THIS MATERIAL HAS 
BEEN GRANTED BY 

Vf lO > 



TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC) 





BEST COPY AVAILABLE 

2 



Table of Contents 



Section I. Executive Summary 1 

Section II. Assessment in the Majors: Occupational Programs 2 

A. Nursing 2 

B. Business Management Technology 5 

Section III. Special Topic: Retention 7 

Appendices 8 

A. Program Review Process and Schedule 8 

B. Follow-up Survey of 1995-96 Graduates 11 



ERIC 



Germanna Community College 



3 



Student Outcomes Assessment 1998-99 



1 

Section I. 

Executive Summary 

Student Outcomes Assessment 1998-99 presents a brief summary of new findings and actions 
in two areas of Germanna Community College’s overall student outcomes assessment program, 
according to the VCCS reporting guidelines for 1999. Section II summarizes assessment 
activities from the two occupational programs which provided specific reports during the last two 
academic years. Section III reports on a “Special Topic” under discussion at Germanna, an 
analysis of retention and completion rates by academic program. This summary report does not 
include data tables or supporting documentation, which are available from the Office of Research 
and Planning. 

Two appendices to the report provide (A) a description and schedule for the academic 
program review process at Germanna; and (B) results from the follow-up survey of 1995-96 
graduates on the items required for SCHEV reporting. 
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B. Business Management Technology 
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The following summary is drawn from the report “Retention and Completion Patterns, 
1990-99” (Office of Research and Planning, September 1999). The report provides data on the 
following aspects of student persistence: 

Persistence for students entering in Fall semesters 1990-98 

• Tracks students who initially enrolled at the College during Fall semester. (Nursing students 
enter that program during Summer Session, and are tracked in a separate report.) 

• Persistence is measured as one of three outcomes: completion of a degree or certificate 
program; currently enrolled; or not currently enrolled (“stopout”). 

• Outcomes are categorized by student’s race, sex, residence, high school status, initial 
enrollment status, and initial curriculum. 

Retention trends, Fall 1990-98 

• Calculates two retention measures for students enrolled in each Fall semester: Fall-to-Spring 
(semester retention) and Fall-to-Fall (annual retention). 

• Outcomes are categorized by student’s race, sex, residence, high school status, initial 
enrollment status, and initial curriculum. 

Action Steps 

• Faculty and instructional administrators will examine persistence and retention trends for 
each program, and recommend changes in scheduling and support services to produce an 
increase in both rates. 

• Student Development Services personnel will examine persistence and retention trends with 
reference to demographic variables, and recommend changes to support services and 
recruiting to produce an increase in both rates. 
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Academic Program Reviews include the following elements: 

• Enrollment Trends 

• Student Learning Outcomes (Assessment) 

• Curriculum 

• Opportunities for faculty professional development 

Academic Program Reviews are conducted on a two-year cycle, as follows: 



Term 


Phase 


Activities 


Fain 


Issues 


Determine issues for outcomes assessment, based on prior 
findings and activities 


Spring 1 
(Summer) 


Assessment 


Carry out assessment activities in courses 
Gather data 

Complete panel reviews of student projects 


Fall 2 


Analysis 


Analyze and discuss assessment findings 

Recommend changes in curriculum, scheduling, and instructional 
methods, and corresponding faculty professional development 


Spring 2 


Report 


Implement scheduling and curriculum changes 

Complete academic program review report, including goals and 
objectives for upcoming year 

Relate program goals and objectives to individual faculty goals 
and objectives 



Completion of a program review report is followed by a one year break from formal review 
requirements. 
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The current schedule for program reviews during the next three academic years is as follows: 
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Total 1995-96 Graduates: 251 
Responses to one-year follow-up survey: 112 
Response rate: 44.6% 

1. To what extent were you satisfied with each of these aspects of your community college 
degree program? 





Very 

Much 


Somewhat 


Very 

Little 


Not 
at All 


Not 

Applicable 


Total 

responses 


n 


% 


n 


% 


n 


% 


n 


% 


n 


% 


n 


% 


Education 


53 


49. 

1 


50 


45. 

3 


5 


4.6 


0 


0.0 


0 


0.0 


108 


43. 

0 


Advising 


Data not available 


Course 

availability 


Data not available 



1 . Are you currently employed? 





n 


% 


Yes, full-time 


65 


58.6 


Yes, part-time 


33 


29.7 


No, seeking employment 


5 


4.5 


No, not seeking employment 


8 


7.2 


Total responses 


111 


(44.2) 



1. To what extent is your community college degree program related to your current 
occupation? 

Data not available 

2. To what extent does your community college degree program help you perform in the 
workplace? 

Data not available 
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3. Are you currently pursuing a bachelor’s degree? 





n 


% 


Yes, full-time 


30 


29.7 


Yes, part-time 


16 


15.8 


Yes, completed 


0 


0.0 


Yes, stopped 


6 


5.9 


No 


49 


48.5 


Total responses 


101 


(40.2) 



1. To what extent is this bachelor’s degree related to your community college degree program? 

Data not available 

2. To what extent did your community college degree program prepare you academically for the 
bachelor’s program? 



Very 

Much 


Somewhat 


Very 

Little 


Not 
at All 


Not 

Applicable 


Total 

responses 


n 


% 


n 


% 


n 


% 


n 


% 


n 


% 


n 


% 


38 


67. 


11 


19. 


0 


0.0 


7 


12. 


0 


0.0 


56 


22. 




9 




6 








5 








3 



1. To what extent did your community college degree program prepare you for responsible 
citizenship (e.g. better informed about your community and the political process)? 

Data not available 

2. How much money did you borrow to pay for tuition, books, and other educational expenses 
before you graduated from this community college? 

Data not available 
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